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Ovation at Flora Park
Tech Help Team

Struggling with your Smart Phone, Computer, or iPad?
Need help with Email, Internet Searches or Apps?

Maybe we can help

Electronics we will try to provide help with

e Smart Phones —iPhone & Android (limited Android experience)
e Computers —Apple & PC

e Pads

o  Wi-Fi

Topics we might be able to help with

e Installing an app

e Email

e General use of phone, computer, iPad, MS Office
e Internet search

How to contact us:

e Send an email explaining your question to:
ovationtechhelpteam@gmail.com with the words “tech help
in the subject line

e After we receive your help request, you will receive a
response from a help team member as soon as possible

”

There is no charge for this volunteer team’s assistance. We will
try to help you to the best of our knowledge. Towards this
effort, we assume no responsibility for hardware or existing
problems with your equipment.

Team Members: Ron Glassman, Mary Schewatz, Diane Ortega,
Kevin Jackson, Sandy Chilleme, Michele Dow
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